Docket No. 60,518-161 
Jeffrey George, et al. 
System and Method for Retrieving Device Information 

1/24 



10 



13 



54 



GAMING MACHINE 



13A^^ \GAMING MACHINE 



13B ^-[gaming MACHINE 



| PLAYER GAMING MACHINE 

13C^ - 



T 

24 



13D /- {GAMING MACHINE 



13E ^-{gaming MACHINE 
13F 




GAMING MACHINE 



13G ^- {GAMING MACHINE \ 
13H 



GAMING MACHINE 



12A 



12 




OTHER 
DEVICES 



28 

I 



COIN - BILL 
MANAGEMENT 
DEVICE 



32 



RAM 



34 



ROM 



Fi gure 1 



CPU 



Fi gure 2 



38 



50 



r 




REMOTE 
DEVICE 



C-50B 



REMOTE 
DEVICE 



REMOTE 
F.VTCF. 



50C I 



REMOTE 




50D 



NETWORK 



c 



18 



COMPUTER 



COMPUTER 
PROGRAM 
APPLICATION 



c 



DATABASE 



22 ^ 
14 



30 



DISPLAY 
PROCESSOR 



36 

l_ 



DISPLAY 



PLAYER INTERFACE DEVICE 



PROCESSOR 



ID CARD 
READER 



DISPLAY 



NUMERIC 
KEYPAD 



Docket No. 60,518-161 
Jeffrey George, et al. 
System and Method for Retrieving Device Information 

2/24 



r 



50A 



REMOTE DEVICE 



WEB CLIENT ■* 



PROCESSOR 



MEMORY 



CARD READER 



TOUCHSCREEN 
DISPLAY 



BARCODE 
READER 



52 



56 
58 

60 

62 

64 



66 



REMOTE 
NETWORK 
INTERFACE 



I 



1 



BUSLNESS 
OBJECT 



I 



I 



VDB OBJECTS 



I 



I 



DB OBJECTS 
~l 



20 



68 



86 

L 



USER 
INTERFACE 



■72 
■74 

76 



DATABASE 



-22 



Fi gure 3 



78 



80 



82 



84 



56 



WEB CLIENT 



FORM LAYER «« 



MENU LAYER 



LOGIN LAYER 



SERVLET LAYER 



68 



REMOTE 
NETWORK 
INTERFACE 



Fi gure 4 



Docket No. 60,518-161 
Jeffrey George, et al. 
System and Method for Retrieving Device Information 

3/24 



88 



SENDING A FILLABLE FORM TO A REMOTE DEVICE 

I 



FILLING THE FORM WITH DATA ON THE REMOTE DEVICE 



Fi gure 5A 



114 



116 



118 



122 



r 



112 



REOMTE PLAYER SIGN-UP 
FIRST NAME 



MIDDLE NAME 



LAST NAME 



PIN 



120 



**** 



SAVE PLAYER 



Fi gure 6 




VZJV 

p* is '38jo3Q Xatyaf 
191-815*09 °N I^ooq 



Docket No. 60,518-161 
Jeffrey George, et al. 
System and Method for Retrieving Device Information 

5/24 



124 



RECEIVING IDENTIFICATION INFORMATION 
AT THE REMOTE DEVICE 



I 



RECEIVING THE IDENTIFICATION INFORMATION 

AT THE HOST COMPUTER 



I 



RETRIEVING PLAYER INFORMATION FROM THE 
DATABASE AS A FUNCTION OF THE 
IDENTIFICATION INFORMATION 



126 



128 



130 



Fi gure 7 A 



REMOTE PLAYER INFORMATION 



NAME (last, first, middle) : 
PATRON HOST NAME : 
ADDRESS : 

ANNIVERSARY DATES 
BIRTHDAY: 
WEDDING : 
SIGN-UP DATE : 

CURRENT METERS 

JACKPOTS : 
COIN-OUT: 
COIN-IN : 

WWCLOSS) : 
PATRON RELATIONS : 



152 



Fi gure 8 




VU9 

uopciujojoi sol a 3q SatASUjay joj poqiapv ptre uisisXg 
191-815*09 °N J35j30a 



Docket No. 60,518-161 
Jeffrey George, et al. 
System and Method for Retrieving Device Information 

7/24 



154 



RECEIVE IDENTIFICATION 
AT THE REMOTE DEVICE 

1 

RECEIVE IDENTIFICATION INFORMATION 
AT THE HOST COMPUTER 

1 

RETRIEVE DEVICE INFORMATION FROM THE 
DATABASE AS A FUNCTION OF THE 
IDENTIFICATION INFORMATION 



Fi gure 9 A 



REMOTE ASSET INFORMATION 

ASSET NUMBER : 
DEVICE NUMBER : 
DENOMINATION: 
MANUFACTURER : 
MODEL : 
MASTER PROM: 
GAME PROM: 
ONLINE MAC ADDRESS : 
ONLINE TCP/IP ADDRESS : 
DATE ON FLOOR 
METERS : 

COIN IN: 
COIN-OUT: 
GAMES PLAYED : 
JACKPOTS: 



Fi gure 10 




PZ/2 

aopBiaiojn] 931 a aa Suiasuph joj poqiaj^ pae uiaisXs 
l9I*8tS'09 om J33|ooa 




VZJ6 

uopraijojui 30i a SuiAaiuay joj poipaiAj ptre uiajsXs 
19I"8IS'09 ON l^tooa 



Docket No. 60,518-161 
Jeffrey George, et al. 
System and Method for Retrieving Device Information 

10/24 



202 



SEND JACKPOT FORM 
TO THE REMOTE DEVICE 



I 



ENTER JACKPOT INFORMATION 
ON THE JACKPOT FORM 



204 



206 



Fi gure 13A 




Fi gure 13B 



238 

JACKPOT INFORMATION 



GAMING MACHINE IDENTIFIER 
GAMING MACHINE ID 
GAMING MACHINE LOCATION 

GAMING DATE 

GAMING SHIFT 

VALUE 



!-»• -i A A 

rig ure jl'±i\ 



Docket No. 60,518-161 
Jeffrey George, et al. 
System and Method for Retrieving Device Information 

11/24 



240 



FILL INFORMATION 



GAMING MACHINE IDENTIFIER 
GAMING MACHINE ID 
GAMING MACHINE LOCATION 

GAMING MACHINE NAME 

GAMING DENOMINATION 

GAMING DATE 
GAMING SHIFT 



Fi gure 14B 



252 



SEND HOPPER FILL FORM 
TO REMOTE DEVICE 



1 



254 



ENTER HOPPER FILL INFORMATION 
ON HOPPER FILL FORM 



256 



Fi gure 15A 




Fi gure 15B 



Docket No. 60,518-161 
Jeffrey George, et al. 
System and Method for Retrieving Device Information 

12/24 



288 



HOPPER FILL INFORMATION 



GAMING MACHINE IDENTIFIER 
GAMING MACHINE ID 
GAMING MACHINE LOCATION 

GAMING DATE 

GAMING SHIFT 

VALUE 



Fi gure 16 A 



290 



FILL INFORMATION 



GAMING MACHINE IDENTIFIER 
GAMING MACHINE ID 
GAMING MACHINE LOCATION 

GAMING MACHINE NAME 

GAMING DENOMINATION 

GAMING DATE 

GAMING SHIFT 



Fi gure 16B 



Docket No. 60,518-161 
Jeffrey George, et al. 
System and Method for Retrieving Device Information 

13/24 



452 



SEND TILLABLE FORM TO REMOVE DEVICE 
FOR RECEIVING TABLE RATING INFORMATION 



RECEIVING THE IDENTIFICATION INFORMATION 

AT THE HOST COMPUTER 



458 




468 



CLOSE RATING 




466 



DISPLAY CLOSE \ YES 
RATING FORM 





472 



ZONE 



SELECTION FIELD 




YES 



474 



ZONE SELECTED 



Fi gure 17 A 



460 



^A56 



478 



482 




480 



484 



USER ENTERS 
MMG INFORMATION 



486 



OPEN RATING 



Docket No. 60,518-161 
Jeffrey George, et al. 
System and Method for Retrieving Device Information 

14/24 



OPEN TABLE RATING FORM 



PLAYER NAME 

ZONE INFORMATION 
BANK INFORMATION 
SEAT IDENTIFIER 
ESTIMATED AVERAGE BET 
BET VALUE 



488 



STATUS 
BUTTON 



Fi gure 18 



REQUEST INFORMATION 



352 

r 1 



354 



RECEIVE IDENTIFICATION INFO 



356 



STORE GAMING MACHINE INFO 



358 



RETRIEVE PLAYER ATTENDANCE INFO 



360 



Fi gure 19A 




191*8 1 £'09 ON la^a 




PZJ91 

uopnuuojni 33ia3q Suia3iji3^i joj poqi3p*j puis iusjsXs 
191 "81 £'09 ONP3(3oa 



Docket No. 60,518-161 
Jeffrey George, el al. 
System and Method for Retrieving Device Information 

17/24 



ALERT INFORMATION 



TYPE 

DATE /TIME 

DEVICE 

REPOSITORY 

ZONE NAME 

BANK NAME 

DOCUMENT NUMBER 

VALUE 

POINTS 

EMPLOYEE 

ALERT MESSAGE 



Fi gure 22 



500 



SENDING ADJUSMENT FORM TO 
REMOTE DEVICE 



1 



FILLING OUT THE ADJUSTMENT 
FORM WITH DATA 



Fi gure 23A 



Docket No. 60,518-161 
Jeffrey George, et al. 
System and Method for Retrieving Device Information 

18/24 



i 



1 (REQflESXFORM 




ERROR MESSAGE 




VALIDATE CARD 
NUMBER 




520 



510 



PROCESS APPROVALS 
FOR THE REQUEST 
TRANSACTION 



506 




Fi gure 23B 



POINT ADJUSTMENT REQUEST FORM 



TYPE: 
POINTS : 
REASON: 
CARD: 



ISSUE 



Fi gure 24 



Docket No. 60,518-161 
Jeffrey George, et al. 
System and Method for Retrieving Device Information 

19/24 



530 



SENDING FILLABLE FORM TO 
REMOTE DEVICE 



I 



FILLING FORM WITH DATA FOR 
ISSUING A VOUCHER TO THE PLAYER 



532 



534 



Fi gure 25 A 



536 



PLAYER VOUCHERS FORM 



PATRON : 
CARD: 
TYPE: 
POINTS : 
VOUCHERS : 



ISSUE 



Fi gure 26 






)COMP 




1SSUEI 






8 




191-81 £'09 on I^ooq 



Docket No. 60,518-161 
Jeffrey George, et al. 
System and Method for Retrieving Device Information 

21/24 



540 



SENDING FILLABLE FORM TO 
REMOTE DEVICE 



542 



FILLING OUT FORM WITH VOUCHER 
INFORMATION 



544 



I 



REDEEMING VOUCHER 



546 



Fi gure 27 A 



548 

S 

VOUCHER INFORMATION FORM 



VOUCHER ID : 
GOOD FOR : 
ISSUED ON : 
EXPIRES ON : 



CONTINUE 



Fi gure 28 




vznz 

uopeuuqjai soiasq 3oia3U}3^ joj poqiaw pire uiajsXs 
19I-8IS'09 om is^soa 



Docket No. 60,518-161 
Jeffrey George, et al. 
System and Method for Retrieving Device Information 

23/24 



570 



SENDING FILLABLE FORM TO 
REMOTE DEVICE 



I 



572 



FILLING OUT THE FORM 
FOR IDENTIFYING THE PLAYER 



574 



RETREIVTNG VOUCHER INFORMATION 



Fi gure 29 A 



578 



VOUCHER INFORMATION 


VOUCHER ID : 
GOOD FOR : 
ISSUED ON: 
EXPIRES ON: 




ACCEPT 









Fi gure 30 



i 




vuvz 

I9I-8K'09 ON JS^ooa 



